
 
 

 

 

CRI Secures $1M Task Order for Command Center Guard 
Operation Support Services for the Social Security Administration 

 
McLean, Virginia – August 2016 – Communications Resource, Inc. (CRI), a full-service security systems 
integrator, will provide the overall spectrum of physical security and control center operations support to the 
Social Security Administration. These efforts include viable continuity capability, which ensures the 
performance of the SSA’s essential functions during any emergency or situation that may disrupt normal 
operations at its headquarters in Baltimore, MD. 

By implementing over two decades of best practices in Command Center Operations, CRI will be responsible 
for monitoring the safety and security of the agency’s employees, facilities, and property on a 24/7 basis. This 
includes detecting, analyzing, and alerting our government customer regarding any adverse conditions – such 
as, severe weather, political instability, crime, terrorism, and technical failures. 

Victoria Johnson, CRI President and CEO, states, “With our long tenure of experience in building command center 
operations, it is our highest priority to ensure the SSA’s continuity of operations and support their comprehensive 
and effective program to ensure safety and security for all individuals under all circumstances.” 

 

ABOUT CRI 
CRI, headquartered in McLean, Virginia, has supported the federal government for over 20 years. We create 
innovative approaches and exciting products to meet client challenges by balancing the boundaries of 
technology with a risk-based perspective of customer needs. Our successful engagements encompass physical 
and cyber security, application development, enterprise architecture, and business process solutions.   

 ▫ Integrated Electronic Security Systems  ▫ IT Systems Development Life Cycle Support 
 ▫ HSPD-12/FIPS 201 Products & Support ▫ Federal Regulation Compliance Support 
 ▫ Physical Security Information Mgt. (PSIM)   (FISMA, ICAM, NIST Guidelines) 
 ▫ Emergency Preparedness, Resiliency, ▫ Program Management 
   Testing, Training & Exercise Support ▫ Biometric Identity Support 
 ▫ FedRAMP and Cloud Services  ▫ Identity Credentialing & Access Management 

CRI maintains several GSA contracts including the GSA IT 70 and 84 Schedules; and the “Streamlined 
Technology Acquisition Resources for Services (STARS) II” 8(a) contract.  

For additional information, please contact: Bob Gillette, Director of Business Development, rgillette@cri-
solutions.com, 703-245-4120 
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